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SUMMARY




The purpose of a self-advocacy toolkit is that it will allow you to explore the different ways you can express yourself and stand up for what you believe in and what you want to happen in terms of your ongoing care and support.
This toolkit:

1. Puts you in the centre of your care.
2. Empowers you to help yourself as much as possible.
3. Will enable you to self-advocate and feel empowered. 
4. Will support you to learn more about your rights.
5. Will support you to speak up for yourself and take control.
6. Will guide you to accessing the information you need. 


[image: Questions outline]What is self-advocacy? 

·  Learning (knowing) about your rights.
·  Speaking up for yourself so that you are heard.
·  Taking control and making decisions about your own life.
· Having the confidence to say when you don't think something is right.
·  Accessing information and services you need.




[image: Target outline]Practical Guide on Goal Setting     
· What is it you want to achieve?  
· What do you need to try to achieve this?
· What is your desired Goal and Outcome?

1. What is the issue you have right now?
	
What is your issue?

	Issue:
	What is the outcome you want?


	
	My GP keeps cancelling my appointments.
	I want an explanation and an apology.


	
Who do you already know who might be able to support you? 





	Person:

	What do you want them to do with / for you?



	
	I have a cousin who might help; I have a friend also who might help me.

	Help me write a letter of complaint.


	
What can you already do for yourself?


	I can: 



	What will you agree to do yourself regarding this issue:


	
	Make a phone call; I can read and write.

I can attend meetings in person.

	I will call for an appointment with services that might be able to help me.


	
What are the things you find most difficult?



	It’s difficult for me: 
	How can you overcome this?



	
	I am not good at writing letters; I find it hard to use IT; I get nervous at meetings.
	I will talk with my cousin and ask for support.




[image: Information with solid fill]2. Useful guide to help you self-advocate:

	Making a phone call:

	
Who do you want to call first? 
	
1. Number? 
2. Place/ department? 
3. Do you need information ready?



	

	
What do you want to say?


	
1. Self-introduction 
2. Purpose of the call 
3. Who have you spoken to? 
(Make a note of who you speak to)

4. Prepare
	
Example: 

I want to ask for an appointment to discuss my benefits and volunteer work.





[image: Customer review outline]
2. Response from professional(s)
	Not desirable Outcome: 

	Appointment Offered Yes/No

No
	Make sure you get the name of the person you speak to.

Name:

Date/Time of call?


	What else can you do?

	

I can…

Ask to speak to the manager.


	

If not available, I can: 

I can ask for a call back.

The manager’s name is?.................

	What else?

	If no appointment is offered, I can write a letter to the manager/ complaint.

(See appendix how to make a complaint)
	
Who will support you to do this?

My Cousin





	Desirable Outcome:
	Appointment Yes/No

Yes
	If Yes- When?

Tuesday at 3pm


	Where will you meet?
	Address?

	How will you get there? 


	Whom do you need to ask?

	John
	What do I need to take with me:






[image: Bullseye with solid fill]
3. Rights under the Mental Health Act 1983
                      
	Section 2 



Section 2 of the Mental Health Act 1983

Assessment
	Why am I under this section? 


Two doctors have examined you and believe you need support and assessment for your mental health.


	How long will it last?

The section can last up to 28 days
	Can I appeal?


Yes, but you need to put in your appeal within the first 14 days; failure to lodge an appeal during this time means you may have to stay the duration of 28 days.

If you lose your appeal or are not discharged after 28 days, you may be moved to section 3 of the Mental Health Act.



	Section 3



Section 3 of the Mental Health Act 1983


 






















	Why am I on this section? 


Two doctors believe you are suffering from mental ill health and feel you need treatment and care.

	How long can this last?

This can last for up to six months.
	Can I appeal?


You can appeal during any time from the onset of the detention. Failure to lodge an appeal before that time will mean you may have to stay for the full duration of the section.

If you lose your appeal or are not discharged from the section after 6 months your responsible clinician can section you for a further 6 months; and then for up to a year at a time.


	
How do I lodge an Appeal?

	
Ways to appeal







You can ask your responsible clinician to discharge you.

You can ask your hospital managers to consider discharging you.

You can ask your nearest Relative to request a discharge on your behalf. 

You can apply to the mental health tribunal to discharge you.




	
Where can I get the Appeal papers for Tribunal?

You can ask the ward staff to get you the paperwork.

You can call the MH Act office to request appeal papers.

Your Independent Mental Health Advocate can support you in getting the papers. 
	
Who can support me to put in my appeal?




The ward staff can assist you to complete/ hand in your papers to the appeals office.

An IMHA (Independent Mental Health Advocate) can support you to request Appeal papers and support you to look through a list of solicitors.

	
How can my nearest Relative discharge me?





	
Appeal by Letter

Your nearest relative can write a letter to say that they want to discharge you if you are on a section 2, 3 or 4 or are subject to a Community Treatment Order or Guardianship from a section 3. 

These rules do not apply if you are on a section 37 or have been placed on an order from a section 37.

It’s important to remember that You can be detained under section 2 and 4 even if your Nearest Relative disagrees.



	
Who do they write to?

The Hospital managers 

	
Where do they send the letter?

Address…….

	
Informal patients? 


	If you have agreed to come into hospital and have given consent for the treatment you are receiving, you will be described as an informal patient.
	You can request to see a Mental Health advocate.
	The advocate can provide information on what an informal patient means and explain your rights.





	What is a section 5 (2)

Section 5(2) applies if you are a voluntary patient receiving treatment for a mental disorder as an inpatient. 



	Why am I under this section?

A doctor or other approved clinician in charge of your treatment has reported to the hospital managers that an application to keep you in hospital (a detention section) 'ought to be made'.

	How long will this section last?

You can be kept under this section for up to 72 hours.

	What is section 5 (4)

Section 5(4) applies if you are a voluntary patient receiving treatment for a mental disorder as an inpatient. 

	
A nurse specially qualified and trained to work with mental health issues or learning disabilities feels you need to be detained as they think that your mental health problem is too serious to discharge you.


	How long will this last?

You can be kept under section 5(4) for up to 6 hours, or until a doctor or clinician with authority to detain you arrives, whichever is earlier.

	
What is a CTO?


If you've been detained in hospital, you might be told you can leave by a Community Treatment Order (CTO). 

A community treatment order (CTO) is an order made by your responsible clinician to give you supervised treatment in the community rather than keep you in hospital.


Every community treatment order (CTO) will have these two conditions: If your responsible clinician asks to see you about renewing your CTO, you must make yourself available to meet them. You must see the second opinion appointed doctor if you are asked to.

A CTO is an option for s3 and unrestricted criminal patients (hospital order or 'notional s37'). It is therefore not an option for s2 patients, restricted patients, informal patients, or out-patients.


	
Why am I under this section?


You have been assessed to be suffering from a mental disorder for which you need to receive medical treatment. 

You need to receive this medical treatment for your health or safety, or for the protection of others.
	
How long will it last for?


Your first community treatment order (CTO) can last up to six months. Your responsible clinician (RC) will review your CTO and decide to discharge you or extend it. Your CTO can be extended for a further six months and then for 1 year at a time.
























	
Will I be forced to take medication whilst on a CTO?


If you refuse medication prescribed for you while on a community treatment order, your doctor cannot force you to take it.
However, if your doctor believes that you may become unwell without taking the treatment, they can recall you back to hospital.
 Additionally, consent to treatment rules may not apply to you if:
your life is at risk.
your health will deteriorate without the treatment or
you are a danger to yourself or others.


	
How often will I need to see the Consultant to have my CTO reviewed?

You should have a review 2 months before your CTO is due to end or/and as and when it is felt needed.
	


Can I appeal this section?

You have one right to appeal to the Mental Health Tribunal during the first 6 months of your CTO and once during every period of renewal.


Your community treatment order (CTO) can end in different ways. Your CTO will end when you don’t meet the criteria anymore or it runs out. You can be discharged in the following ways. 
• Your responsible clinician (RC) 
• Nearest relative 
• The First-tier Tribunal 
• Hospital Managers

	




	
	

	What is a Care Act Assessment? 

The Care Act 2014 is law about care and support for adults in England.

The Care Act 2014 sets out local authorities' duties when assessing people's care and support needs.


The aim of the assessment is to promote individual well-being and independence.

The Care Act Assessment is to prevent you from reaching a crisis point.









	Why am I under this section? 

The Care Act is mainly about people who are 18 and over and need care and support.

An individual's needs for care and support or
a carer's needs for support.

The Act describes the help you need to live as well as possible with an impairment, illness or disability.

Can I be involved in making decisions? 

You are not seen as a passive recipient of service but as an active participant.  








	How long will it last for? 

If you are eligible for a care assessment: The assessment will be carried out within 28 days.

Once your assessment is complete, your care package will be put in place within 28 days (unless further assessment is needed)
The Government helps to pay for some care and support, depending on the savings you have.

At some stage after your care plan is set up, you may be told that your local authority will undertake a review or even carry out a new assessment.

Once you have a package of care and support in place, it will be checked or reviewed regularly to confirm that it is still appropriate for you.

If your needs have changed, this must trigger a new assessment.

	Who conducts the review? 

Reviews are usually carried out by a social worker or assessor from your local authority. 

They may also be carried out on behalf of your local authority by your care and support provider. 
They will arrange a meeting time with you for the review.
	Who can support me at the assessment? 

Care and support come from lots of different people;
family
friends
private and voluntary organisations
local community and social networks

If you had any support at your original needs assessment from a family member, friend, supporter or independent advocate, this person should (ideally) also; be present at your review.
	






[image: Signpost with solid fill]Useful information/ contacts: 

Mind Tower Hamlets Newham and Redbridge 
020 7510 1081 / info@mindthnr.org.uk 


Tower Hamlets Advocacy Service
020 7510 1081 /  advocacy@mindthnr.org.uk 

Newham Independent Advocacy Service 
020 7510 1081 / advocacy@mindthnr.org.uk 

Havering Integrated Advocacy Service
020 7510 1081 / havering.advocacy@mindthnr.org.uk 

Tower Hamlets Connecting Communities:  
020  7510 1081 / THCC@mindthnr.org.uk 

Newham Community Connectors: 020 7510 1081 / newhamcommunityconnectors@mindthnr.org.uk 
Care Quality Commission 

Redbridge: Turn to Us  020 8708 4180


Making an NHS Complaint
Tower Hamlets:  pohwer@pohwer.net    / Tel: 0300 456 2370
Newham: advocacy@healthwatchnewham.co.uk / 020 3828 8245 / 020 7510 1081
Redbridge: helpline@voiceability.org  / Tel:  0300 303 1660


Tower Hamlets Citizens Advice: 020 3855 4472 
Newham  Citizens Advice: 020 3855 4472 
Redbridge: Citizens Advice:  advice@citizensadviceredbridge.org.uk/ 0808 2787872


Useful links 
	 
1. Advance statements? 
2. Care plans  
3. Mental Health Act Tribunal appeal form
4. Nearest Relative Discharge Letter 
5. Understanding community treatment orders (CTOs) 
6. Care Act Advocacy







Obtaining Knoweledge


Developing the confidence


Ready to self advocate


Learning the skils





Communicating issues
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