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Job Description and Person Specification

Independent Mental Health Advocate (IMHA)
Job Title:

Independent Mental Health Advocate (IMHA)
Accountable to:
CEO, Mind in Tower Hamlets and Newham   

Responsible to:    
Advocacy Service Coordinator, who reports to the Operational Director for 
                             
 Advocacy
Working hours:
Full-time 35 hours per week 

Contract Term: 
 Post is funded until 31 March 2023
Salary:
 
NJC SCP 14-20 (£26,719 - £29,360 p.a. inclusive of Inner London Weighting)     

                         
Starting salary will be based on Scp 14 is £26,719           

       Location:     

Mile End Hospital, London. E1 
Overview

Mind in Tower Hamlets and Newham operate a range of services including:  Advocacy, Mental Health support,
Talking Therapies, Employment and Advice and Information.  
We celebrate diversity amongst our staff, clients and communities and actively promote anti-racist and anti-discriminatory practices throughout our organisation. 

Overall Purpose of the Post


· To provide mental health statutory and non-statutory advocacy support, including non-instructed advocacy to eligible people living in the London Borough of Tower Hamlets. 


· To provide and generic Mental Health Advocacy to people living in the London Borough of Tower Hamlets and within a hospital setting and the community.  


· Offer Advocacy Support for mental health clients having a Care Act Assessment


The advocacy services delivered may include but are not limited to those described in the Mental Health Act 2007, Mental Capacity Act 2005 and Care Act 2014.

Job Summary

· To promote self-advocacy, supporting service users’ understanding of the choices open to them, enabling them to express their views and opinions and their active involvement in the decision-making process regarding their mental health.

·  As part of the Advocacy team to promote the integration of Independent Mental Health Advocacy and community advocacy within the mental health services.

· To act on referrals received in accordance with the service remit, communicating with referrers as required, to ensure the client’s rights under the relevant Acts are observed.

· Ensure that the client’s communication needs have been properly assessed, where possible communicate with the client to ascertain their views and wishes and communicate with individuals and other agencies representing the client’s views, and keeping the client informed as to progress.


· Carry a caseload and engage with service users providing information and support on mental health and community care matters (e.g., treatment, legal rights and access to services) within a variety of forums (e.g., ward rounds and case conferences).


· Promote self-advocacy throughout all work with service users and to advocate on their behalf when necessary.
· Attend CPA meetings and support service users in communicating their needs and wishes as effectively as possible to the professionals involved in their care to secure their rights, represent their interests and obtain the services they need.
· Ensure service users have access to the full range of information they need in order to be able to make informed choices about their care and to exercise their rights. 

· Provide information to ensure service users are aware of the roles and responsibilities of the professionals involved in their care (e.g., consultant psychiatrists, occupational therapists).
· In conjunction with the Advocacy team to work within the service remit, meet agreed case working standards, monitoring systems/requirements and service goals. 

· In unification with the Advocacy team ensure that the service provision works in accordance with and promotes the needs of Black and Minority Ethnic communities, taking into account gender, racial, sexual, cultural and language diversity, developing and maintaining effective joint working relationships with professionals (including health, social services and voluntary agencies) to ensure awareness and understanding of self-advocacy.
· Where necessary to provide cover within the team and undertake additional duties, of a minor and/or non-recurrent basis relevant to the grade, as may be required.

· To offer information and advice on mental health advocacy to other voluntary sector organisations in Tower Hamlets and Newham.
· To be compliant with our complaints and safeguarding policies and procedures.
· Work as part of the team to ensure that service provision works in accordance with and promotes the needs of Black and Minority Ethnic communities, LGBTQ+ and seldom heard communities to ensure that services are inclusive and accessible.

Duties required of all staff

· Attend and participate in relevant meetings and give reports/presentations when required.

· Comply with, promote and contribute to the development of Mind in Tower Hamlets ‘Philosophies and Aims’, its equal opportunities and all organizational policies. 

· Attend appropriate internal, external training courses, supervision and staff team meetings and away days.

· Work as part of a team towards ensuring effective user participation within the service.

· Other than where central administrative support is available, to be administratively self-servicing.

All Job Descriptions are subject to periodic review.
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Independent Mental Health Advocate Person Specification

Outlined below are the experience, skills and knowledge required to carry out the tasks in the job description.  Please ensure that you use examples to demonstrate that you meet each individual criteria within the application form.

	Qualification
	

	1. 
	IMHA qualification, or a willingness to work towards this 
	D/E

	Experience 

	2.
	Experience of working within the field of mental health
	E

	3.
	Two years’ experience of providing advocacy in either an in-patient or community setting
	E

	4. 
	A detailed understanding of the issues that people with mental health experience 
	E

	Skills

	5. 
	Ability to work as part of a team and on your own initiative
	E



	
	Proven ability to develop services for and with diverse groups and seldom heard communities.
	E

	6. 
	Demonstrable ability to prioritise workloads and problem solve.
	E

	
	Excellent organisational skills with ability to prioritise and manage own workload
	E

	
	Ability to communicate effectively and appropriately with service users, other professionals and colleagues
	E

	
	Ability to user Microsoft Office software, including Teams and to be administratively self-servicing
	E

	7. 
	Ability to keeping records and writing clear and concise case notes
	E

	8. 
	Ability to engage and communicate effectively with a diverse range of people who may be experiencing distress  
	E

	9. 
	Ability to prepare and provide written and verbal reports of a high standard to internal and external agencies.
	E

	Knowledge

	
	Understanding of and demonstrable commitment to equal opportunities, anti-racist and anti-discriminatory practices
	E

	
	Understanding of the main issues facing people experiencing mental health difficulties 
	E

	10. 
	Understanding of the main issues facing people experiencing mental health difficulties and individuals subject to the Mental Health Act
	E

	11. 
	Understanding of the Principles of Advocacy
	E

	12. 
	Understanding of and commitment to supervision, ongoing development and training relevant for the post
	E

	Personal Circumstance/Attributes

	18  
	Enthusiasm, Probity, Industriousness
	E

	19 
	Personal resilience and flexible attitude in the face of difficulties
	E

	20
	High level of self-awareness – the ability to reflect on own practice and to share personal experience.
	E

	21
	Commitment to personal development and willingness to regularly update skills and experience
	E

	23
	A commitment to Equity, inclusion, and diversity
	E



