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Disclaimer

This document has been produced by graduates as part
of the Financial Conduct Authoriy (FCR) CE0 Challenge.
H s a MQY\JQ-l-OT\.} part of our Gradvate Development
Programme. The FCA sponsors the challenge +o
encourage gradvates +0 come up wWith nnovative deas 4o
help members of our COMMUNHHY. The content does not
£orm part of any FCA policy.

Prices given n Hus document are guidelne prices only,
and should only ke used 40 gve you an dea of what you
Might expect 40 pay. They were calcvlated vsing
wnEormation provided by Funeral directors i Newham
and are subject +0 chanoge. Prices provided are the resukt
of research carried out at the time +he booklet was

prepared so may dffer now. Due 40 Covid-19 +he delvery

arrangements £or +he services described w Hus booklet
may have chanoed. Please check the providers' webstes
£or vp +0 date wnformation
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IntroductHon

Gref s a Natural Reaction

The death of someone close can sometimes
seem lke Hhe most panful Hung +hat has
ever happened +0 you. H can feel
bewnldermg and perhaps frightening but
Hhs grief s a natural reacton 4o loss.

How you £eel 1s understandable and most
people will experience sivilar £feelings — nvhal shock and diskehef, perhaps
numbness, through +0 periods of utHer confusion, ntense pan and quesHoniNg.

Grieving 1s often 2 dWEficult process. | +akes Hime 40 adyust gradually +o e
wWithout the person who has died. There 1s no right or wrong way 40 grieve.

How Hus booklet can help

Planning around +he death of a loved one can ke an extremely stressful
experience. The responsibility £or organismg so Much n a short space of Hime,
coupled with the Financial cost can be overwhelming, especially when w 1s
dWficult 40 £ind Hhe nFormation you need.

This kooklet aims 40 support you at His Hme by providing a wide-range of
support and guidance around bereavement planning ncluding kreaking down what
10 expect n derms of £uneral costs, what queshions +0 ask your Funeral director
and what financial ad may ke available +o support you.

The booklet also provides specwic addwional guidance, depending on your cubural
tradvhions and rehgous belefs.
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Wiind \n Tower Hamle+s and Newham -

Newham Bereavement Service
Newham Bereavement Service (NBS)

The NBS 1s £for adults ving in Newham who have experienced grief, loss and
bereavement. We offer a range of support ncluding:

Bereavement counseling - We offer counseling
for b +0 § weeks, providing a safe space +0 share
your £eehngs and +houghts.

This service begins wWith an invhal assessment,
followed by & sessions of counselling as a starting
powt. There 1s +hen +he option +0 extend +he counseling \aq a furtdher b sessons.

We will allocate a counselior 40 Yo, who waill see Yyou on 2 wcequ basis, at a2 +ime
+hat suds You.

Group Support - we offer group Sessions with 2
.qualfied counsellor +0 help you beHer cope with
4 loss on a2 range of themes. Groups are open 40

b 2l and provides a £riendly, welcoming and

| confidential space.

tarly Bereavemendt Support - after assessment
we can offer You SUPPOrt SESsSIoNS W you have experienced a very recent
bereavement 40 help you manage n +he early stage of grief

The Newham Bereavement Service s delivered loq Mind "n Tower Hamlets and
Newham and commissioned by London Borough of Newham.

For more wmformation vist www.munh.org or contact he +€am using the
wFormation on +he back of +he booklet (page 1%)
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Preparng £or a funeral

Funeral Costs

Funeral costs can be \oroadlg spit+ o +wo
categories — professional £fees and
disbursements. Professional £fees are charged
by +he £uneral diector +o cover +he costs of
thewr services, whereas disbursements are +he §
fees pad 40 third parties such as mwisters,  §
celebrants and crematoria. Prices provided
were carried out by research at Hhe Hme
when +he booklet was prepared so mMay defer now.

Professional Fees

Professional Fees vary considerably between £uneral directors and accordng can
nelude a variety of dibferent services. Therefore, wihen +alking +0 £uneral directors
1S imvportant 0 understand what 1s covered by the professional £ee and what 1s
Nno+t.

A bkasic professional charge of around £2000 will typically cover:

« AHending 10 necessary arrangements (For example +alking 4o +hird partes)

o Transfer of your loved one o Hhewr care

o Care of your loved one unil the date of +he £uneral

o Provision of coffin (no/imied choice of coffin +ype)

o Transport of your loved one £rom the director's office +0 he £uneral location
o Viewing of your loved one n Hhe chapel of rest during normal office hours

Funeral director's may offer a package with a larger professional £ee or addional
products. The ems and extra costs mcluded n Hus may be:

£mbalming around £120
Hearse around £500
Limousine £or the mourners rangng From around £300 +0 £500
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Preparing £or a funeral

Disbursements

Disbursements are charged by 4hird
partes such as the cemetery, place
of worship or crematorium. Therefore,
+he\5 will not vary between funeral
directors, however mMay vary betnieen
chapels/crematoria. Prices provided
were carried out \9\5 research at the
+Hme when +he booklet was prepared
S0 May defer now.

For a cremation, disbursements will include:
Cremation papers

Cremation £ee (Hus will +ypically melude 2
cremation, all professional services
relating 40 Hhe administration and
registration of the cremation and +he

For a bunal, disbursements will mclude:
Bural papers

Grave fee (Hus will typically mnclude the
burial, 2 grave space and number of years
wnternment. estimate given based on 50

£164

— No service — around £445
= Garl\i service - around £470
= Late service - around £850

around £170
starting at around £4%00




Preparing £or a funeral
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Minuster/Celebrant 40 conduct +he service

at+ the crematorivm

extra time for +he service

Urn Floral Tributes

Orgaruist
Service Sheets

Service vy a thurch prior 40 +he
cremation/burial with a2 minister/
celebrant

Burial plot for +he ashes
internment of ashes

Collecton and Jelwerq of the ashes 40 2
local address

Other Costs

You mMay wish 40 add the following +o +he
£uneral (prices are the +ypical extra cost W
sourced Harough a director).

Prices Varq
around £2I5

Prices Varq

Prices vary between providers (we
sugoest you check a few and compare)

around £100
around £3 per copy

— Use of +he church — £195
= Whnusters fee — around £2IS

around £2300
around £100
around £1S50




Payng for a funeral

Wioney saving Hps

No +wo funerals are ever +he same because
no +wo people are the same. Planning a
funeral 1s not about creatng an extravagant
J\spla\i. but akbout giving You an oppor+unthy

1o celebrate the e of a loved one and say
goodleye.

You will be Faced with many choices when planning a Funeral and sometimes
\$ hard 40 know what 1s night £or you and your loved one. i suations where
making +he decasion 1s more dvbficult,  could help 40 kear +he following v mind:

l. I you have the opportuntty, +alkng 40 your loved one prior +0 their death can
be very helpful 40 understand what they want £rom Hhewr £uneral. | also gwves
you a chance +0 +alk +0 2 variety of directors about what they can offer you
and your loved one without Feelng +ime pressured.

2. Choosing whether 40 bury or cremate a loved one 1s a personal choice.
However, W they had no preference t may be worth considering cremation as
\$ significantly less expensive.

3. H can help 40 be flexible about day and +ime of the Lfuneral. Having +he
service earher n +he Jaq or on A weeke\aq can often e\mmahcall\i reduce
crematorium £ees and church service fees.

4. embalmng s not alw:\qs necessary, directors can often preserve bodies yust
as effechvely and hygienically Hirough other, more mnexpensive means, such as
chmate control.

S. Often w15 cheaper 0 meet directors at Hhe location of +he £uneral. K you
wish 40 4ravel 40 +he funeral with +he kbody of the deceased, dwectors mMay
provide transport £rom Hhewr office at a lower cost Hhan £rom your home.
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Payng for a funeral

__ Shop around for easy 10 source vems

0 dust because an tem 1s included n a
. ‘I-‘uneral package, doesnt make w good
valve. Wlany wHems can be sourced
“£or a smaller cos+ mJepenJenH\i of
dwrectors. A good place +0 start s
wih a quick nternet search

tasy 1o £ind examples wmelude:

. Flowers

o Service sheets

« Wemonal Cards

o Bunal Masonry (headstones etc)

« Wake venue hwre and catering

« Coffins — £rom around £300 - £900

Sayng goodbye 40 someone with a simple £uneral can ke as personal and
digniFied as any service. You shouldntt £eel you need +0 overburden yoursel with
costs Just because you Hink you ought +o.

All Funeral directors will offer a simple package +hat will shill allow you +o honour
your loved one which may be right £or you. You can also choose 0 have an
unaHended direct cremation £or as e as around £1300 and hold a celelration
separa+c|\5 N a2 manner and at 2 fme that suds You.
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Financaal Ad

The £ull cost of a loved one's funeral doesnd neoessar\lq have 40 fall on You. W
you have reoemlg been bereaved, mMay be able 40 clam fwnancial ad wiheh could
significantly condribute 40 the cost of the funeral. The +wo main avenues +o
explore w1 Hus respect are grants and estates.

Grants

There are three man grants £rom the Department of Work and Pensions which
you may ke ehokle For.

) Funeral expenses Payment (FEP)
2) Bereavement Suppor+ Payment (8sSP)
3) Guardians Allowance

Funeral expenses Payment (FEP)

You could oet a Funeral Expenses Payment W you ot certan benefits and need
help +0 pay For a Funeral youre arrangng. You will also need +o meet certan
relationship criteria 4o the deceased. Full ehgibilhy crideria can ke found at:

hligleuuugka&mngagmmﬂ Whilst payments vary, +he averaoe award

n 2017/18 was £140l.

Bereavement Support Payment (8SP)

Awarded at 2 higher and a lower rate, you May ke ehgible £or Hus payment v
your partner died on or after & April 201, They must have been under state
pension age when they died.

Higher rate: £3500 vpfront and up 4o I8 monhly payments of £350

Standard nhal payment: £2500 vpfront and up 40 18 monthly payments of
£100

You may ke ehoible £or the higher rate W you recewe or are entited +o Child
Benefits, or W you were pregnant when your pariner/cavil partner died. Rl other
apphcants will be ehgible £for the standard wwhal payment.
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Financaal Ad

Guardan's Allowance

Offered +0 guardians raising children whose parents have died, the recipient can
be granted £17.60 per week, +ax free and pad on +op of a2 child benefit. This
allowance does not count as ncome when claiving any of +he £ollowing;

o Tax credus

o Income support

o Income-based jobseeker's allowance

« Income-related employment and support allowance

tholkilty criteria and Lurther details can be Found at:

estates

tstates are another common means of payment or £inancial support when
financing a funeral.  An estate comprises all Hhe money and property owned by
a person after death. Usually, +he bereaved can use the estate +o pay £or
£funeral expenses.

However, the executor — who has +he legal right 40 ncur and approve expenses
on behald of Hhe estate — Must gan the right +0 Hhe estate before any payment
can ke +aken £rom w. This right 1s called a probate and v vsually +akes between
b and 1Z months for +he confwrmation For Hus 40 be processed.

There are w0 Man ways N wihich the estate can help Finance funeral spending,
Erther

« The person/people that have arranged the funeral can be reimbursed whether
they are 4he executor or not, £ollowing conkirming probate.

e Or +he funeral director can bkill Hhe estate of +he deceased, and +ake a
deferred (later) payment once +he probate 1s processed.

T ————



Financaal Ad

Furdher help

Sorie funeral directors offer assistance +0 those who are planning 4o use the
estate +0 £und a Funeral. For example, some £uneral directors will pay +he costs
of one of +hewrr Funerals, when You nstruct them 40 complete Hhe Probate and
tstate administration process. Thew prokate sohcitors and case managers can
manage +he whole probate process on your behalf. Wake sure 40 ask your £funeral
director what type of assistance they can offer wih funeral costs.

Addthonally, + may be possible +0 £finance the £funeral using Funds £rom +Hhe
bank account of +he deceased. Some banks will release vp +0 £5,000 £or funeral
costs when presented with an wmvoice and relevant dentfication.

Other #hings 4o look out For

o ‘Death n service' payment: & your loved one was i work, you may wish 4o
contact the workplace 40 see & there 1s a ‘death wn service' or ymisurance
scheme set up.

« Personal Insurance payments: be aware Hhat your loved one may have +aken
out 2 e mnsurance policy and/or pre-paid Funeral plan so have a look £or
documentation on any pohcies winich may be stored at +he home.

. Pension payments: your loved one may have personal or work pension plans
set up which you may be entitled +o.

I someone has a ‘defined benefik pension w1 common +hat Hhew pardner would
nhert only a percentage of that sum. However, your loved one may have had a
defned contribution' pension For wiich You can nomMine 2 \oene,(-‘\uar\i who waill
recewe all cordributions. I Hhere 1s Hhe opportuntty £or any end of e
preparations, you may wish 40 consider updating beneficiaries.
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Culural and Religious Guidance

Tradthonal Wiushm Funeral Services

I you want 40 lury your loved one according +0 Wushim tradiion, Hhen +he
£funeral service should ke carried out as soon as possikle. You might want +o
contact a local Islamme community organisation wio would guide you n arranging
the appropriate services. Thms could wmclude pre-funeral rtuals such as a ghusl and
kafan and would be followed by prayers and a +radwhional bural.

I you require £Financial help, then charthies such as the Wushm Bunial Fund can
help you N meeting some or all of Hhe costs associated with the funeral.

Tradwhional Hindu Funeral Services

I you are planning +0 carry out 2 Hindu £uneral service then the body remains
at home until the service, after which s cremated. Ten days later, there 1s 2
service held at the home of the deceased where, accordng +0 +radvhion, Hhe soul 1s
remncarnated. The ashes may ke repatriated +0 Hhe River Ganges m India, or
ahernatively, may be scatiered across a local water body or some other place of
mpor+ance.

I you are looking +o repatriate Hhe ashes of your loved one, you mMight wardt 4o
read the Repatriation secton of Hus booklet. B offers advice on what You should
expect when repatriating a loved one.

Tradthonal Sikh Funeral Services

Sikh £uneral services vary widely, and you can plan them according +0 your own
specic needs and belefs. Some people choose 40 have a service before or after
+he cremation; others S\mplq have a cremation with a few prayers reced.
Generally, Sikhs cremate 4hewr loved ones, however, some also op+ £or burials.
Whilst there 18 no +radvion of raising monuments in memoriam of a deceased
loved one, W surs you, you can.

You may wandt 0 consider some of the advice given in e Vioney Saving Tips
sechon. you can be flexible, a cremation at an earler +ime, or a dwrect
cremation can be arranged. Dont £eel ke a service 1s a2 mandatory expense; you
can celebrate the fe of your loved one w whatever way suts you. best.




Repatriation

Repatriation 1s Hhe process of returning a person +0 thewr country of birth or
crhizenship. You may wish 40 do Hus W you'd prefer +o have a £uneral £or a loved
one W +herr native country.

Repatriating a Boelq

I you plan or repatniating Hhe body of your loved one For a Funeral abroad, you
must no+»(-\5 +he coroner who oversees your local area and £ill out+ a Removal
Notice. You might have +o allow sufficient time £or a post-mortem exarmnation,
and would have +0 £ill out other legal requirements and documentation. For
example, the body of Hhe deceased would have +0 be embalmed, and has 40 be
transported N a znc ned coffin. This then would need +0 ke certified by the
local coroner's office. The £ee for your repatriation service will hikely cover:

« Colechon and care of the person who has died ahead of +he Fhoht
o  tmbaming

o A zinc-lned coffin

o The fhght

o Luasing with funeral directors n both coundtries

« Paperwork and +ransiation of officaal records

I you require addihional services, such as arranging a memorial service or VisHng
your loved one at +he funeral home before Hhe £hght, His may mean addihonal
fees.

Repatriation provides may not charge he same amourntt £for dfferent parts of
thewr service. You should ask £or a Few quotes before gong ahead, 10 £ind +he
provider Hhat works best £or your budoet.

Repatriating Ashes

W you plan on onlq repatriating ashes abroad, then there 1s no need +0 have
certfication £For embalming and +ransporting. Some arnes will allow you 4o
carry Hhe ashes as part of your hand luggage. However, you will shill need +he
Death Certificate, a cerhificate £rom Hhe crematorium and approval £rom your
destination country.
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Local Services

6ven50ne will experience Hhe death of a close £riend or L‘QM\M member at some
pont n dhew e, and while everyone will be affected dwferently by Has, +alking
and sharing your £eelings may help. There are a number of services offered n
Newham £or any of your needs during +he bereavement process hat you can
access free of charoe.

Newham Bereavement Service

Our service s delivered \°‘5 Mind 1 Tower Hamlets and Newham and s partnered
with Age UK tast London.

Residents n Newham wio would ke +0 contact His service can do so by caling
0207 SIO 108l or 0207 SIO 4268. AHernatvely, you can send an email +o

referral@mthn.org.vk.
The service 1§ based at 0SS Barking Road, London €13 9eX.

Child Bereavement Service

Child Bereavement UK offers Face—to-face support £or £amilies where a babq or
child has died or where children and young people, up 40 +he age of 25, are
bereaved. They also support £amilies who are £acing bereavement involving a child
or where children or young people are £acing lbereavemendt of anyone signicant
0 thew lves.

Residents of Newham who would ke +0 contact His service can do so by calling
020% SI9 1025. Akernatively, you can email

newhamsuppor+@childbereavementuk.org.

The service 1§ based a+ Stratford Advice Arcade, 107-209 The Grove, London, €15
IHP.

St yoseph's Hospice
St Joseph's Hospice First opened in 1905 and since then has been supporting
and carng £or Hhose who are affected by serous linesses.

Residents of Newham who would ke +0 contact Hhs service can do so on 020
8525 (00O0. Ahernatively, you can email nFo@sth.org.uk.

The service s based at St Joseph's Hospice, Wiare S+, London, £8 4SA.




Local Funeral DwrecAors

Funeral Directors m Newham

Ths map ams 40 cover Hhe £uneral directors +hat can be found wiHwn
Newham. This hst 1s not exhaustive, but aims +o cover a wide variehy of £uneral
directors Hhat cater fowards dibferent cultures and Farths. Please ensure +hat you
d0 your own research before commithing 40 2 £uneral director +0 make sure they
are 4he best £t Lor you.
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I T Crnibb & Sons — Funeral Dwectors

Wilham Denys Funeral Directors

Gilderson & Sons Funeral Dwrectors

James Hawes

: Albin & Huchcock

tast London Crematorium and Cemetery
Simpheity Cremations n Newham

: Wovlana £zzad Al Funerals & Repatriation Service
9: Co-op Funeral Care
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10: Compassionate Funerals
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