
Emergency accommodation contacts in London 
for the Fest ive per iod - December 2019 

 

If you have found yourself vulnerable and in need of shelter over the festive 
period please see below and contact one of the emergency numbers listed here. 

 

- Night She lters - Emergency housing if you are homeless: Helpline 08088004444 

 

- Place to s leep if you end up homeless - 0330 053 6091 or 0344 515 1540 

Opening times: 

Monday:         9:30am - 6:00pm 

Tuesday:            9:30am - 6:00pm 

Wednesday:      9:30am - 6:00pm 

Thursday:          9:30am - 6:00pm 

Friday:              9:30am - 6:00pm 

 

(Covering the 3 boroughs of London Hackney, Newham and Islington)  

 

- Day Centre Emergency Accommodation 
 
Day Centre, Chapel Mission - 212 Whitechapel Road, Whitechapel, London E1 1BJ 
 
Tel - 0207 247 8280 or 0300 011 1400 with Free service - bath and shower  
 
Open from 6am - 11am / Monday – Friday  
 
 Monday 6am–4pm 
 Tuesday 
 (Christmas Eve) 

6am–12pm 
Holiday opening hours 

 Wednesday 
 (Christmas Day) 

6am–12pm 
Holiday opening hours 

 Thursday 6am–12pm 



 (Boxing Day) Holiday opening hours 
 Friday 6am–4pm 
 Saturday 6am–12pm 
 Sunday 6am–12pm 
  
 

- Tower Hamlet Be l l ow Centre Accommodation  

Day Centre, drop in centre, 82 Wentworth Street, E1 7SA  

Helpline: 0207 375 0020  

Open from 9am - 4pm Monday - Friday  

 

- Russ ia Lane Day Centre  

82 Russia Lane, Bethnal Green, London E2 9LU 

Phone - 020 7364 1202 

Monday 9am–5pm 
Tuesday 
(Christmas Eve) 

9am–5pm 
Hours might differ 

Wednesday 
(Christmas Day) 

9am–5pm 
Hours might differ 

Thursday 
(Boxing Day) 

9am–5pm 
Hours might differ 

Friday 9am–5pm 
Saturday Closed 
Sunday Closed 
  

 

- East London Age UK – Age concern London: 02089817124  

Head office - 82 Russia Lane, Bethnal Green, E2 9LU 

Email: info@ageukeastlondon.org.uk 

Fax number: 020 89801546 – For Newham and Tower Hamlets  



 

- L o n d o n  b o r o u g h  o f  T ow e r  H am l e t s  On e  S t o p  S h o p  - Stepney & 
Wapping 

Homeless Link, Minories House, 2-5 Minories, London, EC3N 1BJ 

Phone: 020 7364 5020 or 0800 376 1637. 

Opening times 

Monday: 9am - 4.30pm 
Tuesday: 9am - 4.30pm 
Wednesday: 9am - 4.30pm 
Thursday: 9am - 4.30pm 
Friday: 9am - 4.30pm 
Weekends: Saturday 9am - 12.30pm 

 
 

Serv ices for rough s leepers and s ing le homeless peop le - Street 
Link: 0300 500 0914 - Phone number: 0300 500 0914  

 

 


